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The study technology acceptance and marketing mix factors that influence consumers'
decision to use the 7-delivery application in Bangkok was quantity research. The sample group

was the 7-delivery application 420 consumers in Bangkok by using a questionnaire as a tool to

collect data. The statistics used in data analysis were frequencies, percentages, averages and
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standard deviations. Hypothesis was tested by T-Test, F-Test and multiple regression analysis. The
result found that personal factors in terms of different age and status had different effects on
consumers' decision to use the 7-delivery application in Bangkok. Meanwhile factors of gender,
occupation and average monthly income hadn’t different decision. According to technology
acceptance factors, perceived usefulness, perceived ease of use and attitude toward use had
effects on consumers' decision to use the 7-delivery application in Bangkok statistically significant
at 0.05 and the marketing mix factor, distribution channel and privacy protection had effects on

consumers' decision to use the 7-delivery application in Bangkok statistically significant at 0.05.
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